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       1.) I. What do you mean by tourism planning?                                              (4 marks) 

ii. Explain the different levels of tourism plaining.                                   (8 marks)                             

iii. Discuss the importance of tourism planning in order to achieve the benefits of tourism 

sector.                                                                                                         (8 marks)                                                                                              

      

                                                                                                                (Total 20 marks) 

 

       2.) I. What are the management functions in an organization?                      (4 marks)      

            ii. Identify the levels of management in an organization and briefly explain the  

                responsibilities of top management.                                                      (8 marks) 

           iii. Discuss the importance of leadership in tourism sector and explain the characteristics 

                that a leader should have.                                                                      (8 marks)                                                       

                                                                                                                              (Total 20 marks)  

 

                                         

3.) I. Define the difference between attraction and destination.                      (4marks)                        

            ii. Define the term destination management.                                             (6marks)                                                                                                                              

            iii. Briefly describe the elements of tourist destination with examples.   (10marks)                                 

                                                                                                                               (Total 20marks)   
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       4.) I. What is Human Resource Management?                                               (4 marks)                                             

           ii. Explain the difference between recruitment and selection.                    (6 marks)                                        

           iii. Discuss the importance of HRM in Hospitality industry.                     (10marks)                                           

                                                                                                                             (Total 20 marks)   

 

 

 

 

       5.) I. What are the characteristics of service?                                                 (4 marks)                                            

            ii. What is tourism marketing?                                                                   (4 marks)                                                                     

           iii. Identify the SWOT analysis in the tourism sector.                               (12marks)                            

                                                                                                                             (Total 20 marks)  

   

       6.) I. Define the term of “Talent Management’’?                                            (4 marks)   

 ii. What are the benefits of knowledge management?                               (6 marks)  

iii.Explain the difference between the implicit knowledge and explicit knowledge                                 

                                                                                                                      (10 marks) 

 

                                                                                                                              (Total 20 marks)    
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